
What we found

93% of healthcare IT leaders say HIPAA
compliance matters when it comes to email.

Near-universal agreement makes email the frontline of
HIPAA. It is where PHI moves most, and where a single
mistake becomes a reportable breach.

What it means for buyers

The worry is real

86% of leaders worry about their HIPAA
compliance status.

Exposure happens over email

60% have exposed PHI accidentally via email.

Encryption is inconsistent

Only 54% always encrypt outbound email
containing PHI.

W H Y PA U B O X

100%
of outbound email is encrypted by default,
secured at TLS 1.2 or higher.

Encryption by default
Every outbound email is encrypted
automatically, with no sender steps.

HITRUST certified
Annual third-party audit of every
control.

Signs a BAA
Paubox is a business associate you
can vet and trust with PHI.

Source: Paubox survey of healthcare IT leaders.

PA U B O X  R E S E A R C H

93% say HIPAA compliance matters
when it comes to email
Email is the channel healthcare leaders most associate with compliance risk.

https://paubox.com/
https://paubox.com/

