
What we found

86% of healthcare IT leaders worry about their
organization's HIPAA compliance status.

Worry this widespread points to a structural problem, not
nerves. When leaders cannot trust their email platform to
meet HIPAA on its own, the doubt never really goes
away.

What it means for buyers

Email drives the concern

93% of leaders say HIPAA compliance matters
when it comes to email.

The worry is widespread

8 in 10 healthcare IT leaders admit they worry
about HIPAA compliance.

Platforms fall short

Most leaders lack confidence their current email
platform meets HIPAA on its own.

W H Y PA U B O X

#1
on G2 for email encryption in healthcare,
rated by verified users.

Built for HIPAA
Encryption, access controls, and
audit logging are standard, not add-
ons.

HITRUST certified

Annual third-party audit of every
control.

A business associate that signs a
BAA

Paubox stands behind the
compliance of every email it handles.

Source: Paubox survey of healthcare IT leaders.

PA U B O X  R E S E A R C H

86% of healthcare IT leaders worry
about their HIPAA compliance status
Compliance anxiety is the norm, and email is where most of the doubt lives.
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