
What we found

86% of healthcare IT leaders say their existing
email security tools create friction in daily
workflows.

Portals, plugins, and extra passwords push staff to work
around the tools meant to protect them. Security that
adds steps is security that gets bypassed, which reopens
the exposure it was meant to close.

What it means for buyers

Friction becomes workaround

Tools that add steps get bypassed, reopening the
exposure they were meant to close.

Encryption should be invisible

78% of leaders name encryption the most
important feature in secure email.

It slows the whole team

Email security incidents already consume about 6
hours of IT staff time each week.

W H Y PA U B O X

0
portals. Recipients read secure Paubox
email in their normal inbox.

No portals, no plugins

Recipients read secure email in their
normal inbox, with nothing extra to
install.

Encryption by default

Protection happens automatically, so
senders change nothing about how
they work.

HITRUST certified
Annual third-party audit of every
control.

Source: Paubox survey of healthcare IT leaders.

PA U B O X  R E S E A R C H

86% say their email security tools
create daily friction
Healthcare IT leaders are stuck between security that works and security people will
actually use.
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