
What we found

Email-related security incidents consume an
average of 6 hours per week of healthcare IT staff
time.

Six hours a week is most of a working day, spent triaging
and cleaning up instead of building. The cost is not just
breaches. It is the projects that never get done.

What it means for buyers

It pulls from other work

40% say managing email security takes time from
other critical IT projects.

It drives burnout

More than 4 in 10 leaders say email security has
contributed to IT staff burnout.

The work never stops

70% report difficulty staying ahead of evolving
email threats.

W H Y PA U B O X

0
portals. Recipients read secure Paubox
email in their normal inbox.

Less to manage
Inbound and outbound protection in
one platform, not a stack of tools.

Automated protection
Threats are caught and PHI
encrypted without manual
intervention.

HITRUST certified
Annual third-party audit of every
control.

Source: Paubox survey of healthcare IT leaders.

PA U B O X  R E S E A R C H

Email security incidents eat 6 hours
of IT time every week
For healthcare IT teams, email security is a standing weekly tax on capacity.
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