
What we found

57% of healthcare organizations conduct email
security training only annually.

Annual training cannot keep pace with attacks that
change weekly. A once-a-year refresher leaves eleven
months of drift, right where phishing thrives.

What it means for buyers

Frequent training is rare

Only 16% train quarterly or more often.

Reporting stays low

Only 5% of known phishing attacks are reported by
employees.

Negligence is a top risk

85% of leaders say employee negligence is a top
email security risk.

W H Y PA U B O X

8,000+
healthcare organizations rely on Paubox
for compliant, encrypted email.

Defense that does not depend on
recall
Inbound Email Security catches
threats regardless of last training
date.

Fewer decisions for staff

Threats are quarantined before the
inbox.

HITRUST certified

Annual third-party audit of every
control.

Source: Paubox survey of healthcare IT leaders.

PA U B O X  R E S E A R C H

57% of healthcare organizations
train on email security only once
a year
For most healthcare organizations, email security training is an annual event against
a daily threat.
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