
What we found

Only 16% of healthcare organizations provide
quarterly or more frequent email security training.

The overwhelming majority train less than quarterly,

leaving long gaps between refreshers. Against phishing

that evolves constantly, infrequent training is a thin

defense.

What it means for buyers

Most train only annually

57% conduct email security training just once a

year.

Awareness varies widely

Staff phishing-identification rates differ sharply

across organizations.

The threat evolves weekly

70% report difficulty staying ahead of evolving

email threats.

WHY  PAUBOX

4.9/5
average rating from 480+ verified G2

reviews by healthcare teams.

Protection between trainings

Inbound Email Security covers the

gaps a training calendar leaves open.

Automated, always on

Threats are caught continuously, not

on a schedule.

HITRUST certified

Annual third-party audit of every

control.

Source: Paubox survey of healthcare IT leaders.
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Only 16% of healthcare
organizations train quarterly or
more often
Frequent, ongoing email security training is the exception, not the rule.
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